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Average Plan Review Time by Month
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                    # of applications by month 
104  95   95  134   111   112 157   90    87
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1st Qtr 2.43 21.6 10.35 2.4 10.06 15.1
2nd Qtr 0.83 19.19 8.76 0.83 12.64 12.27
3rd Qtr 0.65 21.38 8.34 1.83 16.3 12
4th Qtr

Turbid Chlorine Fencing Drain Cover Recirculation pH

 

POOL PROGRAM  
Goal: Reduce risk factor violations associated with illness,  

injury, and death at public swimming pools. 

Department of Environmental Health 
Food & Housing Division 
Performance Measures  
Quarterly Report 
April 2008 

HOUSING PROGRAM  
Goal: Reduce risk factor violations in permitted housing units. 

PLAN REVIEW  
Goal: Maintain plan review time at 10 days or less 

Total Annual FHD Permits by Type
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Jul 2006 12033 1416 2016 513 4004

Jan 2007 12159 1383 2011 540 4011

Jul 2007 12233 1411 2019 573 4022

Jan 2008 12258 1352 2017 595 4039

Food Mobile Food Housing Misc. Pools

FOOD PROGRAM  
Goal: Reduce risk factors that can cause foodborne illness. 

COMPLAINTS 
Goal: Maintain average complaint response time  

at 5 working days or less. 

ANNUAL PERMITS 
The total number of current health permits. 

 Average Response Time by Month
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                                   # of complaints by month
190  244    205    144    143     105    93    162     143            

Pool Safety Risk Factors Observed per Quarter 

Food Safety Risk Factors Observed per Quarter 

Major Housing Deficiencies per Quarter 
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Other 222 98 96 84 131 123 124 278 269

Pool-Hsng 780 1172 835 576 320 308 372 270 494

Food- Other 799 801 837 635 699 629 1017 784 802

Food- Full Serve 1465 1573 1415 1596 1417 1197 2044 1814 1566

July Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Firestorm 2007

NOTES 
 California Retail Food Code implementation began July 2007. 
 Baseline data for housing acquired from 1st Qtr. Of FY2003-04 
 Firestorm 2007 impacted services in Oct 2007. 
 DEH staff participated in the Castleberry recall verification effort (Jul/Aug 2007)  
 7 EHS Trainees reported to District offices in Jan 2007.  
 Plan Check review time in Jan 2008 was impacted by the high volume of 

projects and a staff retirement.

TEAM EXCELLENCE  
Inspections Completed July 2007 –June 2008 
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1st Qtr 6.29 1.3 2.1 0.06 0.36 4 0.91

2nd Qtr 4.08 1.35 2.34 0.03 0.29 3.92 0.45

3rd Qtr 4.35 1.57 2.22 0.1 0.71 4.2 0.6

4th Qtr

Temp (H+C)
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Cooling
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Hygiene

Heating/ 
Cooking
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Baseline 17.14 0.57 0 9.14 1.71

1st Qtr 8.47 0 2.65 11.1 4.76

2nd Qtr 14.47 0.47 7.23 12.34 2.55

3rd Qtr 20.23 0.75 12.73 11.99 7.12

4th Qtr

Structural Water Sewage Trash Vermin

 


